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Silkway Lanka Travels and Tours{PVT) LTD
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For a small island, Sri Lanka has many nicknames: Teardrop of India, Pearl of
the Orient etc. This colorful collection reveals its richness and beauty, and the
intensity of the affection it evokes in its visitors. Consequently this small island
state contains an exotic mixture of languages, cultures and religions.Sri Lanka,
the Isle of Serendipity is a tourist paradise with an abundance of tourist
attractions like the sunny beaches, glorious ancient cities, salubrious hill
country, beautiful fauna & flora, exquisite handicrafts, world renowned gems,
traditional dance & drama, colorful festivals, smiling people and not forgetting
the mouthwatering 5ri Lankan cuisine. Sri Lanka is fast becoming the shopping
Centre of South Asia.
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1. Contents and about us

We are a small independently owned and operated company dedicated to bringing you
an informed 5ri Lanka experience. Our staff bring you over 3 years of experience in
organizing 5ri Lanka travel and have, between us, visited all destinations.We pride
ourselves on the high level of customer service we deliver and our satisfaction comes in
knowing we have provided clients with the best possible Sri Lanka holiday.In addition we
are licensed Travel agent of Sri Lanka Tourism Bureau Registration Number SLTDA/SQA/TA
/01808 - and so adhere to the high standards this membership requires.We are Located
In Sri Lanka but and we deal with clients from all over the world.Our team in 5ri Lanka is
dedicated to giving you the best possible experience of this Lovely country and we
sincerely hope you can join us in continuing to discover all that is good about this Island
nation. If you have any questions at all please do not hesitate to contact us as we are
delighted to hear from you and to share our knowledge.

Web: www.silkwaylanka.com
Email: info@silkwaylanka.com




2. about Sri Lanka

5et in the Indian Ocean in South Asia,
the tropical island nation of 5ri Lanka
has a history dating back to the birth
of time. It is a place where the
original soul of Buddhism still
flourishes and where nature’s beauty
remains abundant and unspoilt.Few
places in the world can offer the
traveller such a remarkable combination
of stunning landscapes, pristine
beaches, captivating cultural heritage
and unigue experiences within such

a compact location. Within a mere
area of 65,610 kilometers lie 8
UNESCO World Heritage Sites, 1,330
kilometers of coastline - much of it
pristine beach - 15 national parks
showcasing an abundance of wildlife,
nearly 500,000 acres of lush tea
estates, 250 acres of botanical
gardens, 350 waterfalls, 25,000 water
bodies, to a culture that extends back
to over 2,500 years.
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3. Group Tours and Excursions

We provide all kinds of group tours according to vour requirement. We will design a
compatible itinerary for you to make your trip a special one in this amazing island.
If you prefer to travel individually we can also assist you to plan your trip according
to your requirement.We are bound to provide our clients a good service with the
best possible rates. Our ultimate goal is to make the clients happy and contended.

Our high quality private tours of Sri Lanka include a full itinerary of professionally guided
private day tours, all transfers, quality accommodation.These tours are ideal for those
on their first visit to Sri Lanka and who want a well thought out, hassle free 5ri Lanka

experience that makes the best use of the precious time available for your holiday and
all at a great price!




4. Exhibitions and conferences

If you wish to plan a conference or exhibition in 5ri Lanka, we provide you with
accommodation,transport & guides. As well we also can provide conference halls which
suits for the number of people of your group along with the equipment which are
necessary to hold a conference including microphones, multimedia & meals during the
conference etc. If you need professionaltranslators we can provide it also. For
everything mentioned above we can give you an attractive price & we are flexible in
negotiating the prices still maintaining the quality of the service.




5. Self-guided adventures

So why go Self-Guided?

The aim of the Self-Guided concept is that you will get all the security of pre-booked
accommodation, arrival transfers and transport as well as orientation tours alongside
the added advantage of a good balance of free time to discover Sri Lanka yourself.
You are treated as individuals and not part of a group.



6. Hotels and Transport reservations

We will reserve any kind of hotels according to your necessity from budget hotels to
5 star luxury hotels all over Sri Lanka for the best guaranteed price.

We can provide you with vehicles according to the number of pax in your group.
Our vehicle fleet consists of 4 Seater cars to 49 Seater big bus.




7. Tailor made tours

Sri Lanka trips are often the experience of a lifetime for our clients and we offer our
Fully Tailored Service so that you can make the most of the amazing opportunities
Sri Lanka offers the traveller.

There is little we can’t arrange in Sri Lanka to the only things which limit the
possibilities are the time you have available and your budget.



8. Family Tours

Our high quality private tours of 5ri Lanka include a full itinerary of professionally
guided private day tours, all transfers, quality accommodation.

These tours are ideal for those on their first visit to Sri Lanka and who want a well
thought out, hassle free Sri Lanka experience that makes the best use of the
precious time available for your holiday and all at a great pricel



9. Sri Lanka City breaks

Sadly there is not always the time for a 2 or 3 week Sri Lanka trip but that shouldn't
put you off a brief stay in this Lovely Island|

Our City Breaks are designed for those in a hurry, on a stgfovar between destinations
;::n san erﬂ Ithe “ﬂild trip or if you have time at the end of a business trip or conference
n Sout a or Asia.
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10. Off the beaten track

Sri Lanka has so much more to offer and this range of trips is designed to showcase
this.These trips can be taken by themselves or we can incorporate some or all parts
of them into any of the other tours we offer.




11.Specialists Tours

Most of the times we provide our clients with our most selling itineraries.
But if our clients have interest in travelling and exploring some more
areas in this beautiful island, we can arrange that too. We will give you
an introduction of the values of the country, so that you can have a good
understanding about culture of this beautiful

island.

If you have a particular interest which is not covered here please do not hesitate to
Contact us as we would be delighted to put an itinerary together for you.




12. Marriage and Honeymoon

If you wish to hold your wedding or your client’s wedding in Sri Lanka, we can help
you to arrange that too. We can provide professional photographers & makeup
artists to make your wedding a very special one. You will feel your wedding as a
special one in this lovely island with lovely & romantic beaches.

As well we can arrange their honeymoon too. Honeymoon amenities with petal
beds canbe arranged to make the couple feel so special about their honeymoon.




13. All about booking

When to Book

We recommend booking at least

2 months in advance of your trip
although it is common for people to
book & or more months in advance.

Any booking made inside of 2 months @
.

before trip start date runs the risk of
avallability issues.

Booking process

This is very simple and involves in
sending an official email with all your
travel plans . On receipt of this form
we will contact you with confirmation &l b
of arrangements and send you an invoice and instructions for the depusrrt mmmh About -l
weeks before your rip start date we will send out your travel documents including your completed
confirmation.

Pricing

All our prices are in US Dollars. Your quotation will be sent as a reply to your mail according to your
travel plans . In rare instances there may be price changes after you have made a booking with us in
accordance with our booking terms and conditions. We reserve the right to implement these on all

bookings up to 60 days before the trip start date with us.

Descriptions
Every effort is made to provide accurate descriptions of our services. However, occasionally, certain
items are unavailable or have to be changed in which case we will provide alternative armangements
to the same or a higher standard.

Booking Conditions

Cancellation If you wish to cancel your trip, we require written notice from you and will apply cancellation
charges using the date we receive this notice and in accordance with our booking terms and conditions
which are available on request and on our website.

Travel Insurance

As a booking condition we require all clients taking our trips to have their own insurance against medical
costs whilst abroad. International Flights None our trips do not include international flights and we do not
arrange International flights. This gives you the freedom to source your own flight and take advantage of

any frequent flyer or air miles programs you may have,

Medical advice

There are no specific vaccinations required to enter Sri Lanka but you are advised to contact your
local travel clinic or doctor as there may be requirements in certain cases Contact us for more
information but ultimately your doctor needs to advise fully.



